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SUPPORT AT HOME – PRICING SCHEDULE  
Effective From: 1 November 2025 
Program: Support at Home 
Provider: A1CCP Pty Ltd T/A A1 Community Care Providers  

 

IMPORTANT INFORMATION FOR CLIENTS 

This pricing schedule outlines the services offered by A1 Community Care Providers 
under the Support at Home program. 

Prices are set in line with government pricing rules and reflect the cost of delivering 
safe, high-quality, person-centred care. 

Some services are fully funded by the Australian Government. Other services may 
require a client contribution depending on your income and asset assessment. All 
costs will be clearly explained before services commence. 

 

CARE MANAGEMENT & COORDINATION 

Service Unit 
Price (ex 
GST) Client Contribution 

Care Management Hour $140.00 Fully funded / As advised 

Clinical Management 

 
Hour $190.00 Fully funded / As advised 

Restorative Clinical 

Management 
Hour $160.00 Fully funded / As advised 
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CLINICAL & NURSING SUPPORTS 

Our clinical and nursing supports are delivered by qualified health professionals and tailored to each individual’s assessed needs. Services are 
focused on maintaining health, supporting independence, and ensuring safe, coordinated care at home. 

Clinical supports, including nursing, are fully funded under the Support at Home program and do not require a client contribution. All services are 
provided in line with the Aged Care Quality Standards and current legislation. 

 

CLINICAL SUPPORTS (FULLY FUNDED) 0% Contribution  

Service Type Weekdays 

After Hours 

(8pm to 

6am) 

Saturday Sunday 
Public 

Holiday 

 
Registered Nursing $179 $198 $240 $289 $350 

 

 
Enrolled Nursing $159 $169 $210 $275 $335  

 
Nursing Assistant  $110 $138 $158 $192 $255  

 
Short Nursing Visit (0-30mins) $107 $118 $143 $173 $209  

 
Emergency Callout $220 $280  $300   $355  $420 

 

 
Allied Health Therapeutic Services            

 
Allied Health (including Physio, Speech, OT, 
Dietetics, EP) 

As per quote         
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EVERYDAY LIVING – DOMESTIC SUPPORTS 

Our domestic supports help maintain a safe, clean, and comfortable home environment, supporting clients to live independently with confidence. 
Services are tailored to individual needs and delivered with care and respect. 

Domestic supports may require a client contribution under the Support at Home program. All costs will be clearly explained before services 
commence. 

 

EVERYDAY LIVING [17.5 - 80% Contribution] 

Service Type Weekdays 

After Hours 

(8pm to 

6am) 

Saturday Sunday 
Public 

Holiday 

 

Domestic services  $105 - $149 $182 $210 
 

 

Home maintenance and repairs $135 - $205 $240 - 
 

 

Meal preparation  $105 $115 $149 $182 $210 
 

 

Gardening $105 - $149 $182 - 
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INDEPENDENCE - PERSONAL CARE & SOCIAL SUPPORT  
Our personal care and daily living supports are designed to assist with everyday tasks while promoting dignity, comfort, and independence at home. 
Services are tailored to individual needs and delivered with respect and consistency by our support team. 

 

INDEPENDENCE [5 – 50% Contribution] 

  Service Type Weekdays 

After Hours 

(8pm to 

6am) 

Saturday Sunday Public Holiday 

 

Personal Care $105 $129 $150 $185 $240 
 

 

Social support $105 $129 $150 $185 $240 
 

 

Group social support - Day Centre $25 - - - - 
 

 

Respite Care $105 $129 $150 $185 $240 
 

 

Remedial Masseuse   Quote         

 

 

 

Some personal care and daily living services may require a client contribution under the Support at Home program. We will always explain any costs 
clearly before services commence. 
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SOCIAL & COMMUNITY SUPPORT 

Service Description Unit Price (ex GST) Client Contribution 

Social Support Companionship, outings Hour $ 105 Income tested 

Transport Community access Per trip / Hour $ Quote Income tested 

 

ASSISTIVE TECHNOLOGY & HOME MODIFICATIONS 

Service Description Unit Price (ex GST) Client Contribution 

Assistive Technology Low-cost aids and equipment Item Quote As assessed 

Home Modifications Minor or major modifications Quote Quote As assessed 

 

DIRECT TRANSPORT 

Distance brackets Description  Per Trip Price (ex GST) Client Contribution 

Minimum 30 Mins <10km Transport related to service delivery 
including driver and car Per trip/km $65.50 As advised 

30 Mins 11 – 20km Transport related to service delivery 
including driver and car 

Per trip/km $89.00 As advised 

45 Mins 21 – 30km Transport related to service delivery 
including driver and car 

Per trip/km $135.00 As advised 

Travel Time >31km Transport related to service delivery 
including driver and car 

Per trip/km Quote As advised 
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CANCELLATIONS & SHORT NOTICE 

Item Description 

Short Notice Cancellation A 48-hour cancellation policy applies.  Refer to your agreement for further details.   

Provider Cancellation No charge to client 

 

PRICE REVIEWS & CHANGES 

Prices are reviewed regularly and may change in line with government updates or cost adjustments. Clients will be notified in writing of 
any changes prior to implementation. 

 

CLIENT ACKNOWLEDGEMENT 

I acknowledge that I have received and understand the A1 Community Care Providers SAH Pricing Schedule. 

 
Client Name: ____________________________ 
 
Signature: _______________________________ 
 
Date: ___________________________________ 
 

 


